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FIRSTNET DEVELOPER PROGRAM – JOIN THE PROGRAM

Joining the program is Free and as simple as One, 

Two, Three

1. Go to www.firstnet.com/developer, Click Join Now

2. Select to register EITHER a) Organizational account 

(use this if you are part of a company or agency)  OR b) 

an Individual Account (use this if you are an individual 

developer). Follow the steps to complete the 

registration. 

3. Go to your email inbox, open the mail from FirstNet 

Developer program and Click on the link to validate 

your email address

FirstNet subscriber? You are already in, just Login

1. Go to www.firstnet.com/developer, Click Login

Use your FirstNet credentials. FirstNet subscribers are 

by default members of the FirstNet Developer program.  
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FIRSTNET DEVELOPER PROGRAM – MANAGE ACCOUNT SETTINGS

Manage Your Account Settings

1. Go to www.firstnet.com/developer, Sign-In

2. Click on the        icon in the top right corner 

3. Select ‘Manage My Account’, to view or edit account

4. Your Engagement Points are shown on the top left

Engagement Points show user engagement 

5. Ways to earn Engagement Points
• Apps in the App Catalog

• Reviewing, Using APIs from the API Catalog

• Blogs, Tell Us Your Story, Forum contributions

Engagement Levels 
• Beginner  (0-49 points)
• Explorer   (50-99 points)
• Contributor (100-199 points)
• Collaborator (200-299 points)
• Promoter       (300+ points)
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FIRSTNET DEVELOPER PROGRAM – SUBMIT APPS FOR REVIEW & APPROVAL (STEP 1 OF 2) 

STEP 1: GET APP SUBMISSION PACKAGE READY

1.1 Decide FirstNet Verified or FirstNet Certified status for your 

app. Review requirements for certification levels here

1.2 Complete FirstNet Submission Checklist 

FirstNet Verified and FirstNet Certified have different 

checklists; download the checklist here and fill it out.

1.3  For FirstNet Certified only: Get a Code Scan report from 

one of the approved security products. Approved products 

listed here under Test section. Address all Severity 1 and 2 

security vulnerabilities and document them in the report

1.4 Create Video Optimizer report (optional item)

Download Video Optimizer for free here, run your app through 

it and generate report. Address resource usage inefficiencies.
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FIRSTNET DEVELOPER PROGRAM – SUBMIT APPS FOR REVIEW & APPROVAL (STEP 2 OF 2)  

)

STEP 2: SUBMIT YOUR APP PACKAGE FOR REVIEW

2.1 Login to the FirstNet Developer Portal at 

www.firstnet.com/developer

2.2 Select ‘Get Started’ from the menu, Click ‘Submit’ on 

the drop-down menu

2.3 That opens FirstNet App Control. On FirstNet App 

Control, Click the red ‘Submit New App’ button

2.4 Follow the step-by-step instructions 

Note: You will need the following to complete your 

submission 1. Completed checklist, 2. Scan report, 3. 

Video Optimizer report, 4. App binary, 5. App images 

XX11/19/2020
© 2018 AT&T intellectual property. All rights reserved. AT&T and Globe Logo are registered trademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S. 

Department of Commerce. All other marks are the property of their respective owners. 4

http://www.firstnet.com/developer


FIRSTNET DEVELOPER PROGRAM – MANAGE APPS 

TRACK APP DOWNLOADS AND REVIEWS

2.1 Login to the FirstNet Developer Portal at 

www.firstnet.com/developer

2.2 Select ‘Get Started’ from the menu, Click ‘Distribute’ 

on the drop-down menu

2.3 Scroll down the page, Click the ‘Manage App’ button

2.3 FirstNet App Control opens on a new tab

2.4 Scroll down the page to the  Released Apps section,

Downloads and Reviews are listed for each app
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FIRSTNET DEVELOPER PROGRAM – USE FIRSTNET APIs

DIFFERENTIATE YOUR APPS WITH EXCLUSIVE 

FIRSTNET CAPABILITIES

1. Login to Developer Portal here

2. Click on API Catalog on the menu

3. Scroll down to FirstNet APIs, click on Request Access

There are 4 FirstNet APIs, select the one you are interested in

- Single Sign-On – Mobile apps

- Single Sign-On – Browser apps

- App Priority

- Device Uplift

4. Complete the Request Access Form and submit

5. FirstNet API team will contact you or respond via email 

from FirstNet Developer Support system to evaluate your 

request 

6. If approved, you will get access to API documentation, 
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FIRSTNET DEVELOPER PROGRAM – MAKE APIs AVAILABLE ON FIRSTNET  

INTERESTED IN MARKETING YOUR PUBLIC SAFETY 

RELEVANT API THROUGH FIRSTNET – FOR FREE

1. Send us a Ticket here or  Write to us here

2. Once the API is approved for FirstNet, join the FirstNet 

API Partner program by executing the API Partner 

Program Agreement

3. Provide us relevant API documentation

4. Once the API is published, support and maintain quality 

standards for the API

5. There is no fee to make your APIs available on FirstNet
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FIRSTNET DEVELOPER PROGRAM – MAKE RESOURCES AVAILABLE  

INTERESTED IN MAKING PUBLIC SAFETY APP 

RESOURCES AVAILABLE THROUGH FIRSTNET

1. Send us a Ticket here (preferred) or  Write to us here

2. Once your request is received, FirstNet program will 

contact you to gather more information and discuss. 

We accept resources that FirstNet Team deems 

appropriate for the FirstNet Developer Program

3. Provide us information about the resource in our 

template

4. Once the information is received, we will publish it in a 

subsequent update cycle

5. There is no fee to make your resources available on 

FirstNet
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FIRSTNET DEVELOPER PROGRAM – ENGAGE IN THE FIRSTNET COMMUNITY 

ATTEND PUBLIC SAFETY EVENTS 

1. If you are from public safety agency and want to be a 

speaker or a judge at our hackathons, write to us here

2. You can register to attend our events here

INTERESTED IN WRITING A BLOG

1. Let us know you are interested here

2. We will send you a template to write your blog or we can 

have someone interview you and put a draft blog together 

for your review

PARTICIPATE IN DISCUSSIONS ON OUR FORUMS

1. Access Forum threads here
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FIRSTNET DEVELOPER PROGRAM – TELL US YOUR FIRSTNET STORY 

Do you have a FirstNet or public safety story you want 

to share with the community? 

1. Write to us here

2.  Let us help you share that story
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FIRSTNET DEVELOPER PROGRAM – HELP CENTER 

Need help? Here are a couple of ways to get help

1. Click here for the Help Center

Select Frequently Asked Questions (FAQs) or

Select Submit a Ticket, or

Select Contact Us

2. You may Search the site, by clicking on the ‘search’ icon 

on the top right of the Header
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